ONLINE ACCOUNT ACCESS

If you are a PREPAID residential customer, you know how important it is to know how to track
your usage. Logging into your account online can help monitor your usage. Just visit
www.nowpowertexas.com and go to My Account to log in.

EText Us & Live Chat  setecttenguece[v] 844.227.2648/

ABOUT ENERGY FOR YOUR HOME INFO CENTER KONNECT PARTNERS CUSTOMER CARE MY ACCOUNT

) Get More.

Freedom Plan

B 0 Down to Start
+ No Fees, Ever!

4
A
/ + No disconnect fee * No payment load fee
* No reconnect fee * No minimum usage fee

e \ :l

Getting into our MY ACCOUNT application will require you to register now. All you need is the
email associated with your account to start. Your account must have an email address registered
with it in order for this feature to work. To add your email you can text 61959 with your account
number, you can email customerservice@nowpowertexas.com to add the email address or you
can call our customer service department at 844-669-7697 any time Monday - Friday 7am-7pm
CST; 8am-5pm Sat; or 9am-1pm Sun CST.

My Account
Easy Account Management

Account Log In New User?

to:
0 View your usage
@ View your payment history

@ Update your account information
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http://www.nowpowertexas.com/
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OVERVIEW TAB

Once you are registered, you will find the following:

1. Account balance

Last payment

Service address

Average daily usage in kWh

Average daily usage in a dollar amount
Graph of usage
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Account Overview

Account Financial Status

Current Meter Status

Account Status Active
Service Location:
1 Account Balance $ 3249
Service Location Status:
2 Last Payment Amount $ 2500
Meter Status:
Active Deferred Payment No

Plan?

Next Payment Arrangement Account Balance

Due
- 60
Account Overview
S0
Account Number i~
Name I
r°- 30 4
Address b
20
Days Remaining® 11 10
Dollars Remaining $ 3249 0
1147 11112
5 Avg Daily $ Usage $198
Avg. Daily kWh 12.91 kKWh
Usage - 6

‘Estimated based on last reading

Active

111712015 To 121712015

1117 11/22 11527 1212 12i7



ACTIVITY TAB

Did you know that you can view your usage history, communication history, payment history,
and billed statements? Well you can! That is exactly what the activity tab is for.

1) Use the drop down arrow to choose what time of account activity you wish to view.
2) Select a time frame in which you want to view that activity’s data.

3) Use the drop down arrow for the time interval.

4) Click search!

Account Activity
1 2 3
Account Activity From To Time Interval e 4
Usage History v| (1172015 | | 127772015 & | Daily v

Usage History (kwh) 11/7/2015 To 12/7/2015

140 4

1z0 4

=
z
117 1110 1113 1116 1119 11022 11028 11028 121 120
Date
y
Read Day Usage Usage $
117072015 15.885 213 P
11/08/2015 12.781 1.7
11/092015 16.054 215
111102015 18.06 242
11112015 20.054 2.68
111272015 12.053 1.61
111132015 55.98 7.49 v




Once you click search, the data will show! For example: If you searched your payment history
from the date 11/7/2015 to 12/7/2015, something like this would appear.

Account Activity
Account Activity From To
Payment History v [11/772015 B | 12/7/2015 = —J

Payment History 11/7/2015 To 12/7/2015

Amount (%)

Date
Transaction Date Type Description Amount Balance
120272015 7:41:18 AM Payment Credit Card - Confirmation 03497C 25.00 40.99
1172372015 10:51:27 AM Payment Credit Card - Confirmation 03768C 2500 3743
11M12/2015 11:30:05 AM Payment Credit Card - Confirmation 00083C 20.00 28.64

A very important part of the activity tab for prepaid customers is the communication history.
When you select this option with the drop down arrow you are able to view all of the past
notifications you have received. These are the texts we send you as reminders about payments.



Account Activity

Account Activity From To
I Communication Histor v I 1M/7/2016 | | | 1P/7/2056 | | |
Date/Time Chanrel Recipiert Commuiation Type Text
1217/20159:1559 AM E-Ma Daly Notification Now Power: as anavaible balance of:
prepay $23.49.Your average usage per day is:$265.Clck
https://now-myacct.smartgridcisomlto pay orcall
844-227-2652 topay.
1216/2015 9:1554 AM E-Ma _ Daly Noatification Now Power:as anavaible balance of:
prepay $25.62.Your average usage per day is:S2.60. Clck
https//now-myacct.smartgridcisomlto pay or call
844-227-2652 to pay.
121512015 9:1559 AM E-Mail Daly Notification Now Power: has anavaiable balance of:
] prepay $273.Your average usage per day is:$257.Clck
https://now-myacct.smartgridcis.comito pay orcall
844-227-2652 to pay.
1214/20159:1608 AM E-Mba _ Daly Natification Now Power: — as anavaiable balance of:
prepay $29.66.Youraverage usage perdayis:S2.59.Clck
https://now-myacct.smartgridcisomlto pay or call
844-227-2652 to pay.
1213120159:16:10AM E-Ma Daly Naotification Now Power: has anavaiable balance of:
_ prepay $30.63.Your average usage per day is:$174.Clck
https//now-myacct.smartgridcisomito pay orcall
844-227-2652 to pay.
1212120159:1557 AM E-Ma _ Daly Notification Now Power: as anavaible balance of:

prepay

$399.Your average usage per day is:S174.Clck
hitnefinmw-mvaret emartarideis comd tn nay or eall




PROFILE TAB

Need to up your password? Go ahead and change it! The profile tab will allow you to edit
your personal information as well as change your password.

To change your password:

1) Type in your current password into the “current password” box.

2) Type in your desired password to the box “new password” and the “confirm new
password” boxes

3) Click update!

Account Profile

Mailing Address Online Account Details

*Street # *Street name Unit *Email Address *Retype Email Addrress

*City *State *Zip Code *Current Password *New Password *Confirm New Password
M [ g .

1
3

1

Communication Preferences

*Mobile Phone Home Phone

| would like to receive my communications in English v

My preferred contact method
is:

E-Mail

SMS Text

=



